SCHEDULE 4
To AGREEMENT FOR GRANTING THE RIGHT OF USE OF DARK FIBER

NPUNOXEHMWE 4
Kbm 1IOFOBOP 3A NMPEOOCTABAHE HA MPABO HA NOJNISBAHE HA TbMHO

MAINTENANCE AND SERVICE LEVEL AGREEMENT

1. Definitions

The following list of definitions shall supplement the list of definitions stated in
Section 1 of the Agreement, provided that the terms defined hereunder shall be
used and shall have the meaning assigned to them as set out below in this
Schedule 4.

“Maintenance Service(-s)”

Means preventative, corrective and emergency maintenance services (hereinafter
referred also as “Preventative Maintenance (Service)’ and/or “Corrective
Maintenance (Service)” and/or “Emergency Maintenance (Service)”, either of which
includes the activities herein below) to the DF provided for usage by the DFO to
the User, subject to the clauses of the Agreement, or any part or trace/Route of the
Network of the DFO, as the case may be, incl. for the purposes of meeting of the
relevant requirements set out in this Agreement and in particular the Service Level
Targets specified in Art. 13 below.

“Measurement Period”

Means a twelve month period starting from the Ready-For-Service Date as well as
each subsequent anniversary, when Service availability and accessibility is
measured.

“Non Service Affecting Fault”

Means any fault, repair or condition on the Dark Fibre that is not affecting the
provision of the DF Right of Use and/or the Services.

“Service Affecting Fault”

Means any fault, repair or condition on the Dark Fibre (or threat of fault, repair or
condition) affecting the provision of the DF Right of Use and/or Services and which
is registered by the DFO or the User by virtue of an Incident Report.

“Fault” or “Incident”

Means Non Service Affecting Fault and/or Service Affecting Fault, as the context
may be.

“Incident Report”

Have the meaning assigned to the term by Section 4.

2. Maintenance of Network and Route(s)

2.1. The DFO shall be obliged and responsible for its Network and Route(s) to be
maintained in efficient working order and in accordance with the applicable
legislation, industry standards and the Agreement.

BIIAKHO
NoAAPBHXKA U IOFOBOPEHO HUBO HA OBCITYXXBAHE

1. OnpegeneHus
CneagHuaT cnMcbK € onpeaeneHns gonbriBa Cnuchka ¢ onpeaenenus, onucar B Pasgen

1 ot [JoroBopa, KaTo TEPMUHWUTE, N3GpPOEeHM MO-A0fy, e Ce U3nonaeaT U e umat
3HayeHneTo, AadeHo um B Toea lNpunoxeHuve 4.

»ycnyra (ycnyru) no nogapbkka”

OsHavyaBa NpeBaHTMBHW, KOPEKTUBHW U CMELLHW YCITyT NO NOAAPBXKKA (OTTYK HaTaTbK
HapudaHu "(Ycnyra no) lNpeBaHTuBHa nogapwxka" wunu "(Ycnyra no) KopektuBHa
nogapbxka"', u/vnm "(Ycnyra no) CnewHa nogapbXkka", BCAKa OT KOWUTO BKMOYBA
AeyiHoCTUTE, MOCOYEeHM NO-J01Y) No OTHoWweHWe Ha TB, npegocTtaBeHo 3a NnonssaHe oT
CTB Ha lNonsBaTtens B CbOTBETCTBUE C Knay3uTe Ha [loroBopa, unm 3a BCcsika 4acTt oT
TpaceTo Ha MpexaTta Ha CTB, kakbBTO 61 Morbn Aa 6bae cnyyasT, BKM. 3a LenuTe Ha
M3NbIHEHWE Ha CbOTBETHWUTE W3WUCKBaHWHA, onucaHu B [JoroBopa M B 4acTHOCT 3a
LlennTe 3a HMBO Ha 0bcnyxBaHe, onpegernexHu B 4n. 13 no-gony.

»flepnon Ha usmepBaHe”
OsHayaBa gBaHageceTMeceyvHuaT nepuod oT RFS gartara, kakTo 1 Bcsika nocrneasalla
roavHa, npes KosiTo ce u3MepBa HanuM4yHocTTa Ha Ycnyrara.

»floBpena, He3acsrauwia Ycnyrarta”

OsHayaBa Bcsika noBpeda, PEMOHT UMM CbCTOsIHUE Ha TBMHOTO BMAKHO, KOETO He
Hapywasa Ycnyrata(1te) B JOrOBOPEHUTE napameTpu.

»floBpeaa, 3acqarawa Ycnyrarta”

OsHa4vaBa Bcsika NoBpeaa, PEMOHT UMK CbCTOsIHME HA TBbMHOTO BNAKHO (MNM pUCK 3a
noBpena, PEMOHT UNN CbCTOsIHME), 3acArallo non3saHeTo Ha TB w/wnun Ycnyrata/v B
[0oroBopeHuTe napameTpu n peructpupado ot CTB mnnu NonseaTtens Bb3 OCHOBa Ha
[oknaz 3a NHUWOEHT.

»loBpeaa” unu ,MHUMpEHT

OsHauvaBa [loBpena, 3acsarawa Ycnyrata w/vnn [NoBpeaa, Hesacdrawa YcnyraTa,
CbrNacHO KOHTEeKCTa.

»Aoknag 3a UHunageHT"

Mma 3HayeHuneTo, 4aaeHo Ha To3u TepMuH B Pasgen 4.

2. MNopapbxka Ha Mpexarta u Tpace(Ta)

2.1. CTB e 3agbJukeH u oTroBopeH HeroBaTa Mpexa un Tpace(ta) ga ce nogabpxart B
ehekTMBEH paboTEH peXMM M B CbOTBETCTBUME C MNPUIIOKMMUTE 3aKOHWU,
npomMuLLINEeHN cTaHdapTy u Jorosopa.
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2.2. In addition to Article 2.1, the DFO will have sole responsibility for negotiating,
executing and administering the contracts related to the maintenance and
repair of its Network and Route(s), where necessary, to ensure that they
operate according to the Service Level Targets specified herein below in the
present Schedule 4. In addition thereto, the DFO shall be responsible for its
own personnel in charge of the maintenance of its Network and Route(s).
2.3. Should any condition exist that may impair the integrity and/ or operation of
its Network and Route(s), the DFO shall initiate and co-ordinate planned
maintenance, which may include disconnection of all or any part of the Dark
Fibre, including the one granted for usage to the User. The DFO shall give the
User seven (7) days’ notice in writing, prior to initiating a planned maintenance
activity, of the timing and scope of such maintenance.

2.4. In the event of disruption of Service due to an event of Force Majeure, the
DFO shall endeavour the Service to be restored as quickly as reasonably
possible, complying with the terms and conditions provided for in Section 12
of the Agreement.

The DFO shall perform all Maintenance Services in respect of the Dark Fibre,
including Preventative Maintenance, as the DFO deems necessary to ensure
the proper functioning of its Network.

The User may not, without the express written consent of the DFO, interfere
with the DFQO’s Network, including with any DF granted for usage under the
clauses of the Agreement, in any way, perform any repairs or maintenance to
the DFQO’s Network, or contract with any third party to perform any repairs or
maintenance to the DFO’s Network. Notwithstanding the provided for in the
preceding sentence and only in case of more than two within a quarter
committed breaches of the obligations for Service Level Targets/ Availability
of the DF hereunder, the User shall have to right to ask, and the DFO shall
not unreasonably refuse, the performance of the necessary Maintenance
Services by the User. In such case, the DFO shall provide the necessary
assistance and indemnify the User for the reasonably made expenses.

2.5.

2.6.

2.7. The Parties agree that:

2.7.1The User shall not install any Equipment to be used with DFO’s Network or
use any Equipment in any manner that damages or interferes with DFQO’s
Network. For avoidance of any doubt, the User shall use Equipment which
(which is approved to) complies with the applicable requirements of the
legislation in force.

2.2,

2.3.

2.4.

2.5.

2.6.

2.7.

B pmonbnHeHne Ha yun. 2.1, CTB eguHCTBEH Le 6bae OTrOBOPEH 3a BOOAEHETO Ha
NperoBopu, U3MNbIHEHNETO U aAMUWHUCTPUPAHETO Ha AOroBOpUTE, CBbpP3aHu C
nogapbXkata M peMoHTa Ha HerosBata Mpexa n Tpace(ta), kbaeto ToBa €
Heobxo4MMO, 3a Aa rapaHTmpa, Ye Te yHKUUOHUpaT B CbOTBETCTBUE C LlenuTe
3a HMBO Ha obcnyxBaHe, onpeaerneHn B No-4ony B HacToAwoTo MNpunoxeHune 4.
OcseH ToBa, CTB Lwwe HOCM OTroBOPHOCT 3a MepcoHana cu, OTroBapsll 3a
nogapwxkarta Ha HerosaTa Mpexa n Tpace(Ta).

AkO cbliecTByBa (pakTop, KOWTO MOXE Jda Hapywm uernoctra wu/vnm
dyHKUMoHNpaHeTo Ha MpexaTta My u Tpaceto(-ata), CTB we 3anoyHe u Lwwe
KOOpAUHMpa MnaHupaHa noggpbXKa, KOSITO MOXEe Aa BKI4YBa MpeKkbCcBaHe Ha
LUANOTO WM Ha HSAKOS YacT OT TbMHOTO BIAKHO, BKMKYUTENHO U TOBA,
npegoctaBeHo 3a nonseaHe Ha [llonseatens. CTB we gage Ha [Monseatens
NUCMEHO Npeau3BecTue oT 7 (cedem) OHW Npedu 3anovBaHe Ha NnaHvpaHaTta
OEVHOCT No nogapbXKa, ykasBallo BPEMETO 3a MpoBeXAaHe Ha AeWHOCTTa Mo
nogapwbxka n obxeara n.

B cnyuyai Ha npekbcBaHe Ha Ycnyrata nopagn ®opcmaxop, CTB Ttpabsa aa
nonoxu ycunusa Ycnyrata ga 6bae Bb3CTaHOBEHa TOMKoBa GbP30, JOKOSNKOTO
pasyMHO € Bb3MOXHO, B CbOTBETCTBUE C ycnosusaTa oT Pasgen 12 ot [Joroeopa.

CTB we m3BbpLLUBa BCUYKM YCNyrM no nogapbxka no OTHoweHue Ha TbMHOTO
BnakHo, BkniountenHo [lpeBaHTuMBHa nogapbxka, koumto CTB cmaATa 3a
HeoOX0oAMMM 3a rapaHTMPaHETO Ha NPaBUNHOTO OYHKLMOHMpPaHe Ha Mpexarta my.
Mon3gaTensaT HaMa npaBo 0e3 M3pUYHOTO NUCMeHO cbriacne Ha CTB pa
ocblUecTBsIBa KakBaTo 1 ga 6uno Hameca B Mpexarta Ha CTB, BkntounTenHo 1 no
OTHOLLEHME Ha KakBOTO M ga e TB, npegoctaBeHO 3a MON3BaHE CbINacHO
knaysute Ha [loroBopa, da W3BbplUBa KakBUTO W ga OWnMo pPeMOHTU unu
noagpbxka Ha Mpexarta Ha CTB, unun ga ce goroeaps € TpeTo nuue ga 6vaar
U3BBbPLLEHN PEMOHTU UNu nogapbxka Ha Mpexarta Ha CTB. bes ga npotusopeun
Ha NpeaBMAEHOTO B MNPEaXO4HOTO U3PEeYEeHUEe U eOUMHCTBEHO B Cryyan Ha
JornycHaTM noBeve OT OBE B paMKUTE Ha €OHO TpuMeceudme HapylleHus Ha
3agbikeHusaTa Ha CTB oTHocHo Lienute 3a HMBOTO Ha obcnyxBaHe/ HannyHocTt
Ha TB, noco4eHu no-gony, MNon3saTtenaT uMma npaso Aa noucka, a CTB He moxe
HEMOTMBMPAHO [a oOTKaxe, M3BbPLUBAHETO Ha Heobxogummute Ycnyrn no
nogapbxka ot cTpaHa Ha [lonssaTtensa. B TakbB cnyyan, CTB e okaxe
HeoOXoOMMOTO cbAewcTBue U wWwe obe3wetn [Mon3satens 3a pasyMHO
HanpaBeHUTe pa3xoau.

CTtpaHuTe ce cbrnacsear, ye:

2.7.1. MNMon3BaTtenar HAMa da WHcTanupa kakeBoTo M ga e Ob6opynBaHe, KOeTO ga ce

n3nonsea B MpexaTta Ha CTB, nnv ga nsnonsea no KakbBTO M A € Ha4MH KakBOTO
n oa 6uno ObopyaBaHe, KOETO fa NoBpexaa unu aa npeyvn Ha yHKLUMOHMPAHETO
Ha Mpexata Ha CTB. 3a un3bsreaHe Ha BCSAKO CbMHeHue, [lon3Batensart Lie
n3nonssa ObopyaBaHe, KOETO € 0A0OPEHO CLIMACHO NPUITOXKXMMUTE U3UCKBAHMUS
Ha JeNCcTBaLOTO 3aKOHOAATENCTBO.
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2.7.2The User shall be liable for the acts and omission of its employees, agents, or
sub-contractors as it is liable for its own acts and omissions.

2.7.31In case of occurrence of Force Majeure the acts and consequences provided
for in Section 12 under the Agreement shall be applicable.

If the Dark Fibre granted for usage to the User under the Agreement requires
restoration, replacement or repair due to breach or non-performance of Art.
2.7.1 or Art. 2.7.2 above, such restoration, replacement or repair shall be
accomplished by the DFO at the User’s sole expense, in accordance with
DFOQO’s then current man hours and materials’ rates (Spare Part, tools and
Equipment as defined hereunder) plus the applicable taxes.

2.8.

2.9. If scheduled maintenance activities also include fiber optic replacement
activities, etc. activities involving the replacement of a part of the physical
infrastructure, the DFO should send at least three (3) months prior written
notice to the User and provide the latter with temporary fibers of similar or

comparable quality, subject to Service Level Targets.

3. Call Centre

. The DFO will provide a “Call Centre” which is an assistance service centre for
the purposes of this Schedule 4 only, available 24 hours a day, 7 days a week,
where the User can report Faults in regard to the Dark Fibre granted to it for
usage under the Agreement, by telephone and confirm by e-mail.

3.2. The Call Centre shall be the following for the Parties hereto:

e User’s Call Centre:

E-mail: ...

Phones: ...

e DFO Call Centre:

E-mail: ...

Phones: ...

The DFO'’s Centre will:

e Receive and log calls from the User;

e Call the on-duty maintenance engineers; and

¢ Open and close a trouble ticket with the consent of the User.

Calls and trouble tickets shall be registered by Customer Call Center only after

the User sends a spectrogram for the interruption, which shows that the

problematic area is part of the DFO network and provides the other relevant

information.

3.3.

2.7.2. lNon3BaTenaT e HOCK OTFTOBOPHOCT 3a AencTBusTa U 6e3gencTBnsiTa Ha cBouTe

CNYXWUTEnNW, areHTn, WnM noamusNbIHUTENN,
cobcTBEeHUTE cu OencTBUs 1 6e3gencTeus.

KaKTO HOCKM OTroBOpPHOCT 3a

2.7.3. B cnyyan Ha ®dopcmaxop, We ca MpurnoXuMn AeWCTBuATa U nocneguuute,

2.8.

nocoyeHun B Pasgen 12 ot [orosopa.

Ako TbMHOTO BfakHO, NpPefdoCTaBeHO 3a nona3eaHe Ha [lon3BaTtens cbrnacHo
[loroBopa, M3MCKBa BbL3CTAHOBsIBAHE, MOAMSHA MNK Nonpaeka, Obikalla ce Ha
HapylweHue unu HeusnbiHeHue Ha 4n. 2.7.1 wnu un. 2.7.2 no-rope, TakoBa
Bb3CTaHOBSABaHe, NOAMSIHA UK nonpaeka TpsibBa ga 6bvae nssbplieHo ot CTB
nm3usano 3a cmetka Ha [lonseaTtens, B CbOTBETCTBME C MNPUIIOXKXUMUTE KbM
CbOTBETHMS MOMEHT YacoBM CTaBKM M CyMu 3a MaTtepuanu (Pe3epBHa 4acr,
UHCTpymMeHTn n OBopyaBaHe, KakTo ca ynomeHaTu B Hactosiwmsa [doroBop) Ha
CTB, KaKkTo 1 NPUNOXUMUTE OAHBbLN.

2.9. Ako geriHOCTUTE NO NNaHMpaHa nogapbKka BKYBaT U AENHOCTM NO NoAMSIHA Ha

ONTUYHM BriakHa 1 gp. 4EMHOCTK, BKIIOYBALLM NOAMSHA Ha YacT OT maundeckaTta
nHppacTpyktypa, CTB cnegBa ga usnpatu Han-manko 3 (Tpu) MeCe4yHo NMCMEHO
npeaussectve go Nonseatensa n ga ocurypu Ha nocrnegHusi, BpEMEHHU BnakHa ¢
nogobHO wunu cpaBHMMO KayecTBO, Mpu cnasBaHe Ha Llenute 3a HMBO Ha
obcnyxBaHe.

3. TenedoHeH LeHTLP

3.1.

3.2.

3.3.

CTB we npegoctaBu TenedoHeH LEHTHP, KONTO € MOMOLLEH KITMEHTCKN LIEHTBP
3a uenuTe camo Ha ToBa [NpunoxeHue 4 1 e Ha pasnonoxeHue 24 yaca Ha geH, 7
OHN B cegmuuarta, Ha kouTto [lonsBatensat mMoxe Aa doknagsa [loepegu no
TBbMHOTO BMakHO, MpegoCcTaBeHO My 3a Mof3BaHe cbrnacHo [loroBopa, Mo
TenedoH 1 ga NOTBbpXAaBa No eNeKkTpoHHa noLla.

TenedoHHNAT LeHTBbP Wwe 6bae cnegHuat 3a CtpaHuTe no Jorosopa:

e TenedoHeH LUeHTLP Ha lNMon3saTens

Umenn: ...

TenedoHu: ...

. TenedoHeH LueHTbp Ha CTB:

Nmenn: ...

TenecdoHu: ...

TenedoHHMAT ueHTbp 3a CTB we:

e [lony4aBa u pernctpupa obaxgaHus ot NonseaTens;

o [lo3BonsBa obaxaaHnsi Ha OEXYPHUTE UHXEHEPU MO NOAAPBXKKATA; U

e Peructpupa u npuknioyBa paboTta no 3asBku 3a aBapuu (MHUuOeHTM) cbe
cbrnacueTo Ha Non3eaTens.

ObGaxgaHua n nogaBaHe Ha 3asBkM 3a aBapum (VMIHUMOEHTW) ce MpaBAaT KbM
TenedoHHMS LeHTBHP camo cre kaTto [NonsBaTensT € u3npaTun cnekrporpama Ha
npekbCcBaHe, OT KOSATO € BUAHO, Ye NpoONeMHUAT y4acTbk € oT MpexaTa Ha CTB
W NpegocTaBs gpyrata npunoxunma nHpopmaums.
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4. Reporting

After a call, where applicable, and opening of a trouble ticket, the DFO will issue an
Incident report detailing:

e The reference of the Incident;

e The time when the Incident was notified;

e The estimated time to restore the Service;

e The time for Service restoration;

e The actions undertaken by the DFO;

¢ Closing of the trouble ticket.

5. Spare Parts
The Spare Parts will be provided by the DFO at its own expense.

6. Tools and Equipment

The DFO will be responsible for providing at its own expense all usual tools and
Equipment, necessary for carrying out of the Maintenance Services under this
Schedule 4. These includes, but it is not limited to:

e Vehicles;

¢ Digging and trenching equipment;

Test equipment;

Splicing and FO specialized repair tools;

Usual mechanical and electrical tools.

7. Preventive Maintenance

7.1. Description

Preventive Maintenance includes all the activities aimed at preserving the Dark

Fibre granted for use to the User from foreseeable damage and includes any of the

activities listed below:

o Marking the Route with adequate warning signs, depending on the environment;

e Maintenance of up-to-date documentation and drawings, including detailed
maps of the Route, site layout and administrative information;

e Liaison with local land owners, government and authorities in order to build up
awareness of the Route and ensure access to the Route;

¢ Liaison with third parties whose activity might interfere with the DFO’s Network,
including active surveillance of building projects and permits; and

o Management of third parties who perform civil works in the vicinity of the DFO’s
Network, including providing information and advice to third parties as well as
on-site meetings with contractors.

7.2. Routine Surveillance

4. DoknaaBaHe

Cnep nony4yaBaHe Ha obaxgaHe, KbAETO TOBa € MPUIIOXKUMO, N PEMMCTPUPAHETO Ha
3asBka 3a aBapus, CTB we nsgage doknag 3a NHUmMaeHT, onuceal;

e CnpaBka 3a VIHUMaeHTa;

o BpemeTo, no koeTto NMHUMAOEHTBT € 06SBEH;

e (OuvakBaHO BpeMe Ha Bb3CTaHOBsIBAHE Ha Ycnyrara;
e BpemeTo, B KOeTo Ycrnyrata e Bb3CTaHOBEHA;

o [lenictBuaATa, npeanpuetu ot CTB;

e [lpukniouBaHeTO Ha 3asBKaTa 3a VIHuMaeHTa.

5. Pe3epBHM YacTu
Pe3epBHuTe Yactu we 6vaat ocurypern ot CTB 3a HeroBa cobcTBeHa CMeTKa.

6. UHCTpyMeHTU 1 o6opyaBaHe
CTB we oTroBaps 3a npefocTaBAHETO 3a HeroBa COOCTBEHa CMEeTKa Ha BCUYKU

obuyanHu nHctpymeHtn n ObopyasaHe, HEOOXOAMMM 3a U3BBLPLLBAHETO Ha Ycnyrute
no nogapwbxka no Toea lNpunoxexue 4. Te BkntoyusaT, 6€3 Aa ca orpaHMyeHn Jo:

e [IpeBO3HM CpencTBa;

o OO6opynBaHe 3a U3BbpLUBaHE HA U3KOMHM OENHOCTM U MPOKONaBaHe Ha KaHanw;
O6opynBaHe 3a TeCTBaHe;

MHCTpyMeHTM 3a cnnancBaHe U PEMOHT Ha ONTUYHU BNAKHa;

OBUYaNHN MEXAHUYHU N ENEKTPUYECKN NHCTPYMEHTMN.

7. NMpeBaHTUBHA NogapbKKa

7.1. OnucaHune

lNpeBaHTMBHaTa NogapbXKKa BKIKOYBA BCUMYKM OEMHOCTU, Lendwm npegnassaHeTo Ha

TBHMHOTO BRakHO, NpeaoCTaBeHo 3a nonseaHe ot NonssaTtens, ot NnpeaBuaMMu Bpeau

N BKITOYBA KOATO M Aa € OT AeNHOCTUTE, n3dpoeHn no-gony:

e MapknpaHe Ha TpaceTo C agekBaTHW NpeaynpeauTenHn 3Hauu B 3aBUCUMOCT OT
MECTOMNONOXEHNETO;

o [logapbXkka Ha akTyanHa OOKYMEHTaUUS U YEPTEXN, BKITOYUTENHO NoApOo6HN KapTu
Ha TpaceTo, pa3nosnoxeHue Ha obekTa u agMMHUCTPaTMBHA MHGOPMaLVS;

e Bpb3ka C MecTHUTe COOCTBEHMUM Ha 3eMs, MPaBUTENICTBO M Bfactm C orneg
ocurypsiBaHe Ha NMO3HaBaeMOoCT Ha TpaceTo 1M JOCTbN OO HEro;

e Bpb3ka Cc TpeTn nuvua, YASTO AENMHOCT Moxe ga 3acerHe Mpexarta Ha CTB,
BKIMIOYUTENHO HaA30p Ha CTPOUTENHUTE NPOEKTU N paspeLunTenHUTe 3a CTpoex; u

e YNpaBneHue Ha TpeTu nuua, KOUTO U3BbPLUBAT CTPOUTENHU paboTn B BGnM3ocT Ao
Mpexata Ha CTB, BKIHOUNTENHO NPEeAOCTaBAHE HA MHGOPMALUS U CbBETU Ha TPETU
nvua, KaTo n cpeLun Ha MACTO C U3NBIHUTENN.

7.2. PyTuHHO HabnwageHue

CTB we u3BbplBa pyTMHHO HabngeHne Ha cBosTa Mpexa u Tpace(ta), ¢ ocobeH

aKLEeHT BbpXy 0611acTu ¢ BUCOK PUCK:
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The DFO will perform routine surveillance of the DFO’s Network and Route(s), with

a particular focus on high risk areas:

e Visual inspection (where possible) of the DFO’s Network will be carried out at
regular annual intervals in search of visible signs of damage that may affect the
DFQO’s Network or the Route(s).

¢ Inspection of chambers in search of visible damage such as traces of tampering,
rodent damage or flooding. Inspections shall be performed once a year for
uncovered chambers. In areas of specifically high risks, more frequent visits
may be planned, depending on local risk assessment.

8. Corrective Maintenance

8.1. Description

Corrective Maintenance includes all repairs required for the general upkeep of the
DFO’s Network following the discovery of Faults or damage that do not affect the
User’'s operations and the Service yet. Corrective Maintenance aims at repairing
such Faults.

8.2. Activities

The Corrective Maintenance will be performed according to the severity of the Fault

or damage and its likely consequences.

¢ In case of risk of rapid degradation of DF parameters, repairs will be carried out
as soon as practically possible in coordination with the User;

o In other case/s, repairs will be carried out as Planned Works.

9. Emergency Maintenance Services

The DFO will carry out the Emergency Maintenance Services in respect of any
Faults, repairs or a condition which exposes the Dark Fibre to immediate risk and
where delay is likely to cause additional risk to the Service, the Parties or third
parties.

Emergency Maintenance Services will be undertaken as soon as practically
possible in coordination with the User but not less than 4 (four) hours notifications
by the User as provided for in Section 3 of this Schedule 4.

10. Classification of Faults

As provided for herein above, the Faults may be either Service Affecting Fault or

Non Service Affecting Fault:

o Faults will be classified by the DFO according to their severity as either a Service
Affecting Fault or Non Service Affecting Fault.

e Any other event which has no adverse effect on the Service will be treated as
Planned Works.

e BusyanHo MWHcnekTupaHe (KbAeTO € Bb3MOXHO) Ha Mpexata Ha CTB we ce
M3BBbPLLBA Ha perynsapHu roguwliHu MHTepBanu, KaTo Le ce TbPCAT BUANUMU 3HaUK
3a Bpeawu, kouTo morat aa 3acerHat MpexaTta unu Tpaceto(-ata) Ha CTB.

o [IpoBepka Ha LaxTuTe B TbpCEHE Ha BUANMU NoBpean, AedekTn nnm gpyr npobnem,
KaTo cneau OT BMeLIATencTBO, MOBpeau 3apagu rpusadn Unu HaBOAHEHWS.
MHcnekumnte We ce M3BbpLUBAT BEAHBX FOAWULIHO 3a OTKpUTUTE (BUAMMW) LLAXTW.
B obnactu ¢ ocobeHo ronemu puckoBe morat ga 6bgaT nnaHupaHu U no-4ectu
NPOBEPKN B 3aBMCUMMOCT OT MEeCTHaTa OLeHKa Ha pucka.

8. KopekTuBHa noaapbkKa
8.1. OnucaHue

KopekTvBHata nogapbXka BKMAOYBA BCUMYKM PEMOHTM, W3MCKBaHM 3a oblara
nogapwxkka Ha Mpexarta Ha CTB, Bcneacrtaue Ha oTkputy NoBpeam unu Bpeamn, KOUTo
BCe olle He ca 3acerHanu pabotata Ha [lonseaTtena u Ycnyrata. KopektuBHaTa
nogapbXKKa Lenu Aa nonpasu Takuea Noepeaw.

8.2. [lenHoCTMN

KopekTBHaTa nogapbikKa Lie ce U3BbpLLBa Cropea cepuo3HocTTa Ha MoBpeaaTa unm

BpedaTa v HeHUTe BepOsiTHM Nocneanuu.

e B cnyvait Ha puck oT 6bp30 BrowaBaHe napameTpute Ha TB, peMoHTUTE Lie ce
M3BbPLUBAT Bb3MOXHO Hal-6bp30 B koopanHaums ¢ MNonasaTtens;

e B gpyru cnyvaun, peMOHTUTE Liie ce M3BbpLUBAT kaTo MnaHupaHu paboTu.

9. Ycnyru no cnewHa nogapbXKa

CTB we usBbpLUBa YcnyruTte no crnellHa noaapbxka BbB Bpb3ka € Besikaksu Mospeau,
PEMOHTU WM CbCTOSIHME, KOETO/KOMTO uanaraT TbMHOTO BIIAKHO Ha HenocpeacTBEH
PUCK 1 KbOeTo 3abaBAHETO BEPOSATHO OM NPUYMHMMIO OOMBIIHUTENEH PUCK 3a YcnyraTa,
CTpaHuTe unu Tpetun nuua.

YcnyruTe no cnewHa nogapbxkka we 6bvaaT npegnpvemMaHy Tonkosa 6bp30, KONKOTO e
Bb3MOXHO Ha NpakTuka, B koopauHauus ¢ Nonssartensi, HO He No-paHo oT 4 (4eTnpm)
Yyaca oT yBeJOMABaHETO, U3BbpLUEHO OT [Non3eaTens B cboTBeTCTBUE C Pasgen 3 oT
ToBa [NpunoxeHue 4.

10. Knacudmkauua Ha MNoBpeaurte

Kakto e nocodeHo no-rope, MNMoBpeauTe Morat ga 6baaT mnu lMoBpeaw, 3acsraiim

Ycnyrata, nnu Nospeau, Hesacsrawy Ycnyrata:

e [loBpeante we ce knacudpuumpat ot CTB cnopepn TsaxHaTa CEPUO3HOCT UMK KaTo
MoBpena, 3acarawa Ycnyrata, unu kato lNospeaa, Hesacdrawa Ycnyrara.

e Bcsako gpyro cvbuTtune, Koeto Hama HebraronpusTeH echekT BbpXy YcnyraTa, e ce
pasrnexga kato NnaHmpaHu genHOCTU.

e B cnyyan Ha [lloBpepa, 3acdarawa Ycnyrata, CTB ce 3agbmkaBa ga nocBeTu
pecypcu no BCAKO BpeMe, 3a Aa pelun npobnema, a lNonssaTtenart ce 3agbirkasa Aa
okasBa nogxoasuo cbaenctasne Ha CTB no Bcsiko Bpeme.
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¢ In case of a Service Affecting Fault, the DFO undertakes to dedicate full time
resources at all times to solve the problem and the User undertakes to provide
reasonable assistance to the DFO at all times.

¢ In case of Non Service Affecting Fault, the DFO undertakes to dedicate full time
resources during Working Hours to solve the problem and the User undertakes
to provide reasonable assistance to the DFO during Working Hours.

11. Field Repair
Upon notification of a Fault by the User to Call Centre (following the conditions

under Art. 3.3), the DFO shall remove the Fault according to Service Level Targets

set out in Section 13 and performing the following activities:

¢ Identify as precisely as possible where the Fault is located on the Route;

o Liaise with the appropriate rights of ways owners and/or local authorities to
obtain access to the Route, if applicable;

e Perform temporary repairs or final repairs as appropriate;

o Document the changes and provide respective feedback to the Call Centre in
writing;

e Propose permanent repairs, if applicable;

e The repair intervention shall be scheduled according to the following principles:

Incident Intervention

Service Affecting Fault Intervention available 24 hours/7 days

Intervention available within the next 48 hours

during Working Hours

e The severity of the Fault may be re-classified by the DFO and the User during
the course of repairs according to the intervention of the DFO. The new
classification will determine the actions undertaken from then on until the Dark
Fibre restoration.

o The objective of the repair activities, including Emergency Services, shall be
to use reasonable endeavours to restore the User’s ability to use the Dark
Fibre. This may include implementing temporary workarounds as the case
may be. Final repairs shall be scheduled and performed according to Section
12.

Non Service Affecting Fault

12. Planned Works

1.

B cnyvan Ha lNMoBpepa, Hesacsarawa Ycnyrata, CTB ce 3agbimkaBa ga NnocBeTu
pecypcn B PaboTHO Bpeme, 3a aga paspewwm npobnema, a [lonssatenaTr ce
3agbipKkaBa Aa oka3Ba noaxoasdulo covaerncteme Ha CTB B PaboTHo Bpeme.

PeMOHT Ha MsACTO

Mpun yBegomsaeaHe 3a [NoBpena Ha TenedOHHNUS LeHTBP (Npu cna3BaHe Ha ycrnosusitTa
Ha un. 3.3), CTB ce 3agbmkaBa ga oTcTpaHu [loBpegaTta B paMKuTe Ha NOCOYEHUTE B
Pasgen 13 BpemeHa npu cna3BaHe Ha No-4OJTHUTE YCIOBUS:

MaoeHTuduumpat ToONMKoBa TOYHO, KOJNKOTO € Bb3MOXHO, MECTOMOJIOKEHMETO Ha
nospegara no TpaceTo;

Cebp3Bar ce No Noaxosil Ha4YMH CbC COBCTBEHUUUTE U/UNN MECTHUTE BriacTu, 3a
Aa nony4art 3aKOHeH JOCTbN Ao TpaceTo, ako € NPUIoXMUMO;

M3BbpluBaT BpEMEHHM PEMOHTM UM OKOHYATENHO OoTCTpaHsiBaT [loBpeaaTa, KakTto
€ YMECTHO;

[okymMeHTUpaT NpOMeHUTE N NPeaoCTaBAT CbOTBETHATa NMCMeHa obpaTHa Bpb3ka
KbM TenedOoHHUS LeHTBbP;

MpeonaraT oKOHYaATENHO OTPEMOHTMPAHE, ako € NPUOXKUMO;

PeMOHTHUTE paboTu ce nnaHupaT Npu cna3BaHe Ha CnegHnTe NPUHLUIN:

MHUmMaeHT WHTepBeHUus

MoBpena, 3acarawia
Ycnyrata

PemMoHTHUTE paboTu ce n3BbpLIBaT 24 Yaca B
OEHOHOLWMETO, 7 AHM B cegmumuaTa

lNoBpena, He3acsrawa
Ycnyrata

PeMoOHTHMUTE paboTu ce n3BbPLUBAT B crieABalluTe
48 yaca npe3 PaboTHo Bpeme

12.

CepuosHoctTa Ha lMoBpepata Moxe ga ce knacudgpuumpa nosTopHo ot CTB wu
[Mon3BaTens No BpemMe Ha PeMOHTHUTE AerWHOCTW, n3BbpliBaHmM oT CTB. Hosata
knacudukaumsa we onpegenyd OencTBusaTa, NpeanpueMaHn OT TO3M MOMEHT
HaTaTbK 4O Bb3CTaHOBsBaHe Ha TbMHOTO BNAKHO.

Llenta Ha peMOHTHUTE OENHOCTW, BKITIOYUTENHO YCnyruTe 3a crnewuHa noaapbxka,
e [Ja ce BroxaT noaxoswy ycunus, 3a ga ce Bb3CTaHOBM CMOCOOHOCTTa Ha
lMonseaTensa ga uanonsea TbMHOTO BNnakHO. ToBa MOXe Aa BKIOYBa npunaraHe v
Ha BpemeHHM peleHns. OkoHYaTenHUAT peMoHT TpsbBa ga 6bae mmaHupaH u
M3BbpLUEH cbrnacHo Pasgen 12.

MnaHnpaHu pabotu

MnannpaHute pabotn no TeMHOTO BnakHo e 6baaT Taka opraHusmpanu ot CTB,
Yye Ja ce MMHMMK3Mpa TAXHOTO BnusHUe BbpXy NonssaTtens, nonssaHeTo Ha TB u/
unu Ycnyrarta.

MnaHnpaHuTe paboTu, KOMTO CbLLECTBEHO 3acaraT [lon3sartensa, non3saHeTo Ha TB
w/ nnn Ycnyrara, we 6bgaT M3BbpWBaHM B KoopanHaums ¢ lMonssatens ¢ Hau-
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e Planned Works to the Dark Fibre will be organized by the DFO in order to
minimize their impact on the User and/or the Service.

o Planned Works that materially affect the User and/or the Service will be
performed in coordination with the User with a minimum of one (1) calendar
week prior notice, except in case of emergency. In such an event, the DFO shall
use its best commercial endeavours to mitigate the adverse effects on the use
of the Dark Fibre by the User.

e Planned Works to the Dark Fibre shall be with maximal duration of 24 hours per
year where each Planned Work shall not last more than: a) four (4) hours if the
Planned Works are carried out in the period from 00:00 to 06:00, and b) two (2)
hours, if the Planned Works are carried out in the period from 06:01 to 11:59.
In case of Planned Works with longer duration the last shall be considered as
unplanned activities and the relevant time shall be calculated as Service
unavailability time.

13. Service Level Targets

The table below describes the Service Level Targets the DFO will comply with.
The time period defined herein below starts running at the moment the User has
given notification of the Fault to the DFO in accordance with the Agreement and in
particular Section 3 of this Schedule 4.

Intercity fiber optic Routes:

. o Service Level
Service Rendered Activity T
Customer Help
Desk Availability 24h/7d/365
Time to temporarily repair
(exposed Cable) - Service < 8 hours
Affecting Fault
. Time to temporarily repair - Non
Mamte_nance of Service Affecting Fault <10 days
Dark Fibre
Time to final Repair of Dark Fibre —
Non Service Affecting Fault <20 days

manko 1 (egHa) kameHgapHa cegmuua Npeau3BecTuMe, OCBEH ako Ce Kacae 3a
crneweH cnyyan. B takmBa cnydau, CTB TpssibBa ga nonoxu rpwkata Ha gobpus
Tbproeew, 3a Aa Hamanu HebnaronpuATHMA edeKkT BbpXy Mon3BaHeTo Ha TB ot
cTpaHa Ha lNonaBaTtens.

e [InaHupaHute pabotv no TbMHOTO BNakHO He MmoraT ga 6baat ¢ no-ronama
NPOABIPKUTENHOCT OT 24 Yaca Ha roguHa, KaTo NPOABIMKUTENHOCTTa Ha BCEKU eanH
cny4dan Ha lNnaHupaHu paboTy He MOXe da NPoAbIKM noBedve OT a) 4 (4eTupn)
yaca, ako lNnaHupaHuTe paboTtu ce npoeexaaT B nepuoga ot 00:004. go 06:00 u.,
n 0) 2 (aBa) yaca, ako naHupaHnTe paboTn ce OCbLLECTBABAT B MHTEPBANa Mexay
06:01 n 11:59. B cny4anm Ha no-npoabikutenHu MNMnaHvpaHn paboTn, genHocTTa
LLle ce cyMTa 3a HennaHvpaHa AEeNWHOCT U BPEMETO Le Ce OTYMTa KaTo BpeMe Ha
HeJOCTBMHOCT/HEHANMYHOCT Ha YcnyraTa.

13. Lenu 3a HUBO Ha obGcnyxBaHe

HonHuTe Tabnuum onuceart Lienute 3a HMBO Ha obcnyxBaHe, kouto CTB we cnassa.
BpemeTo, onpegeneHo no-gony, 3anoyesa a Tevye B MOMEHTa, B KouTo [lon3satensar
ysegomu CTB 3a [NoBpegarta B cboTBeTCcTBME € [loroBopa v no-cneunanHo ¢ Pasgen 3
oT HacToawoTo lNMpunoxeHuve 4.

3a TpaceTa B U3BbHIrpagcka 4acrT:

lNpepoctaBeHa [eiiHocT Llen 3a HMBOTO Ha
Ycnyra obcnyxBaHe
LleHTbp 3a 24 yaca/7 pHu B
obcnyxBaHe Ha HanwyHocT cegmuuaTa/365
e [OHW B rognHara

MNopapbxka Ha
TBHMHO BNakHO

Bpeme 0o BpeMeHHa nonpaska —

< 8 yvaca
MoBpena, 3acsarawla Ycnyrata
Bpeme 0o BpemeHHa nonpaska —

<10 gHwn
MoBpena, He3acdrawa Ycnyrata
Bpeme 0o okoH4YaTeneH pemMoHT Ha
TvmMHOTO BnakHo — NoBpeaa, < 20 gHu

He3acdrawla YCnyraTa

[oknagBsaHe

CbobuwasaHe Ha VIHUuaeHTn

48 yaca cnep
[oKnagBaHeTo Ha
MHUMgeHTa

3a TpaceTa B rpajcka 4acT:
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[This clause shall apply in case of provision of the Right of Use/Services for

payment, should the use be free of charge, general rules for indemnification shall

apply].

14. Penalties and consequence in case of unavailability of DF

14.1. If in a period of 12 (twelve) calendar months as of the RFS Date (“Availability
Period”), the Availability of the DF falls below the value specified below, the
DFO shall be obliged to pay a contractual yearly based penalty to the User
according to the following scale:

Availability — Penalty

99,5 until 99,1% - 10 % of the annual remuneration for Maintenance Services

<99,1 until 98.1% - 20 % of the annual remuneration for Maintenance Services

<98,1% - 30 % of the annual remuneration for Maintenance Services

14.2. If the Availability of any of the DF falls below any of the values herein above
before the expiration of the current Availability Period, the respective penalty
shall become immediately due. If the availability of the DF falls below 98%
within the three months period following the moment when the penalties under
the preceding sentence had become immediately due, the Parties shall be

48 hours after lNpepoctaBeHa [leitHocT Llen 3a HMBOTO Ha
Reporting Incident reporting incident Ycnyra obcnyxBaHe
reporting LleHTbp 3a 24 yaca/7 pHn B
obcnyxBaHe Ha HanwnyHocT ceamuuaTal/365
City fiber optic Routes: KNUEHTU OHW B rogvHaTa
Service Rendered Activity ?erwce Lo
arget BpeMe [0 BpeMeHHa nonpaeka —
Customer Help Moepeaa, 3acsralla Ycnyrata < 8 vaca
Desk Availability 24h/7d/365
Mopoapbxka Ha Bpeme [o BpemMeHHa nornpaska — <5 ann
Time to temporarily repair TbMHO BnakHo lMoBpeaa, Hesacarawa Ycnyrarta
(exposed Cable) - Service < 8 hours Bpeme [0 okoHYaTeneH peMoHT Ha
Affecting Fault TbMHOTO BnakHo — Nonpaska, <10 gHu
Hes3acdarawa Ycnyrarta
Maintenance of Time to temporarily repair - Non <5davs 48 yaca cnep
Dark Fibre Service Affecting Fault y JoknagBaHe CbobuaBaHe Ha VIHUmMaeHTn [OKNnagBaHeTo Ha
Time to final Repair of Dark Fibre — <10 davs nHUnOeHTa
Non Service Affecting Fault y
48 hours after
Reporting Incident reporting incident
reporting

[Hacmosiwiaama knaysa ce npunaza 6 crydaume Ha 8b3Me30HO rpedocmassHe Ha

npaso Ha nonseaHe/ Ycnyau. B cnyyal Ha 6e38b3Me30HO makoea, obujume rpasuna

3a obeswemsieaHe Ha oMe08opHOCMMa We ce rpunazam]

14. HeycTOMKM M nocneauvum B criyyMam Ha HeHanuyHoct Ha TB

14.1. B cnyyan 4e B pamkuTe Ha nepuog oT 12 (gBaHageceT) kaneHgapHu meceua,
3anoyBawm ot RFS pararta (“Mepuon Ha HanuyHocT®), HanuuHoctTa Ha TB
nagHe nog onpegenennte no-gony crorHoctu, CTB ce 3agbmkasa ga 3annatm
roguwiHaTa HeycTomnka Ha Nona3BaTtensi, onpegeneHa KakTo cnenga:

HanunyHocTt — HeycTolka

99,5 00 99,1% - 10 % OT roAMLIHOTO Bb3HarpaXxaeHue 3a YCnyru no noaapbxka

<99,1 0o 98,1% - 20 % OT roAuLIHOTO Bb3HarpaxaeHune 3a Ycnyru no noaapbxka

<98,1% - 30 % OT roguLIHOTO Bb3HarpaxaeHue 3a Ycnyrm no nogapbkka

14.2. B cny4an ye HanuyHocTTa Ha KoeTo 1 aa e ot TB nagHe nof onpefeneHuTe no-
rope CTOMHOCTM npeau W3TU4aHeTo Ha Tekywua [lepuod Ha HanMyHOCT,
CbOTBETHATa HEYCTOWKa cTaBa He3abaBHO n3nckyema. B cniyyaii ye gocTbnHOCTTa
Ha TB nagHe noa 98% no Bpeme Ha Tpute mecela, cnegpaliyM MOMEHTa, B KOMTO
HEyCTOMKUTE MO NPeAxogHOTO U3peyeHne ca ctaHanm usnckyemu, CtpaHute ce
3agbipkaBaT ga HaManaT NpoAbImKMTENHocTTa Ha [lepuoga Ha HanMMYHOCT Mo
OTHOLLIEHME Ha HensnpaBHaTta CTpaHa Ha nepuoa, He No-Abibr OT TPy Mecela.
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obliged to decrease the Availability Period as to the breaching Party to a period

not longer than three months.
14.3. If the Availability of any of the DF falls below 95% during any Availability Period
or the Availability falls below 80% during any one calendar month (where the
Availability for a calendar month for the purposes of this clause shall be
calculated according to the formula for calculating Availability of the DF
according to Art. 14.4, dividing the result by 12), it shall be deemed that the
DFO has committed a Material Breach within the meaning of the Agreement
and the User shall be entitled to terminate unilaterally the Agreement due to
the DFQO’s default — entirely or partially regarding the relevant Route, at the
User’s discretion.

14.4. “Availability of DF” shall be calculated according to the following equation:
365%24 - Y ai
D %= *100
365*24

Where:
D — Availability in number of hours per year (365*24)
Y ai — total time during the 12 month period, when fiber cut is experienced;
the term "total time" shall mean the sum of minutes in a given 12 month
period counted in hours, excluding Planned Works under Section 12.

The Availability of DF and the penalties provided for herein above are not affected
and are without prejudice to the obligations for Service Level Targets under Section
13 herein above and their performance.

15. Escalation Procedure

The User shall be entitled to escalate missed times for performance of the
Maintenance Services to the DFO according to the escalation procedure below. The
managers will be contacted at the User’s request by the Customer Call Centre.

For the User:

Elapsed Time

(Service Affecting Escalation Contact Tel Number
Faults)

2 hours NOC engineer

4 hours NOC Leader

8 hours FSD Leader

14.3. B cnyyan ye HannyHocTTa Ha koeTo 1 aa e TB nagHe nog 95% no Bpeme Ha HsKoW
Mepuog Ha HanuuHocT unu HanunyHocTtTa nagHe nog 80% B pamMkuTe Ha eauH
KaneHgapeH mecel (kbaeTo HanuyHoCT 3a e4MH kKaneHgapeH Mecel, 3a LenuTte Ha
Tasu Knaysa Le ce usumcnsea no opmMmynaTta 3a usdmcngsaHe Ha HanuyHoCT Ha
TB no un. 14.4, kato pe3yntaTbT ce pasgens Ha 12), we ce cuuta, Yye CTB e
ponycHan CbLyecTBeHO HapyLLeHne no cmucbna Ha [lorosopa u MNMo3aTtenat nma
npaeo fa npekpaTtn eaHocTpaHHo [orosopa no BuHa Ha CTB, u3uano unu camo
Nno OTHOLUEHNE Ha CbOTBETHOTO Tpace, no npeueHka Ha Non3Barens.

14.4. “HanuyHocT Ha TB" we ce nsymcnasa no cnegHata dhopmyna:

365*24 - Y ai
D %=
365*24

*100

KbpeTo:
D — Hanun4yHocT, B 6pon Yacose 3a roguHa (365*24)
Yai — obuwo Bpeme npe3 12-mecedyeH nepvog, Korato € mmarno npekbCcBaHe,
TEepMUHBLT “0bLIO Bpeme" LWwe o3HavyaBa Cyma OT MUHYTUTE, U3YUCNSBaHW B
YyacoBe 3a nepwvog oT 12 meceua, kato ce usknodaT naHmpaHmuTe paboTtn no
pasgen 12.
HoctbnHocTTa Ha TB 1 npegBuaeHNTe HEYCTONKM NO-TOPe He Ce BIUAST U CbOTBETHO
He 3acdraT 3agb/ikeHunaTa 3a Lleny Ha HMBO Ha obcnyxsaHe no Pasgen 13 no-rope u
N3NbIIHEHNETO VM.]

15. MNpoueaypa 3a BbL3X0AsLO yBeAOMSABaHE
MonasBaTenaAT MMa NpaBo Aa eckanvpa B Criyvyan Ha HenpegocTaBeHW B CPOK YCIyru no

nogapbXka oT cTpaHa Ha CTB B cboTBeTCTBME C AonyonucaHaTa npouegypa 3a
eckanaumsa. Mo wuckaHe Ha [lonssaTtens npe3 TenedoOHHUA UEHTbP LWe O6bae
OCblLeCTBsIBaHa BPb3Ka CbC CIYXUTENN Ha MEHUIKBPCKN MO3NLMN.

3a lNonsBaTtens:

M3muHano Bpeme
(MoBpeawn, 3acarawym Jlnue 3a KoHTakT TenedoH
YcnyraTta)
2 yaca NOC nHxeHep
4 yaca NOC MeHunmxbp
8 yaca MeHungxbp MNMogapbxka
3a CTB:
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For the DFO:

Elapsed Time
(Service Affecting
Faults)

Escalation Contact

Tel Number

M3amuHano Bpeme
(OedbekTn, 3acqarawm
Ycnyrarta)

Jluue 3a KoHTakT

TenedoH

2 hours

2 vyaca

4 hours

4 yaca

6 hours

6 yaca
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