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CETIN Bulgaria is a leading provider of telecommunication and IT infrastructure solutions and services, owning and
operating one of the largest electronic communications networks in Bulgaria. We at Cetin bring new services and products
that stimulate progress, change and improvement. We exist to help our customers get the full benefit of being connected.

We at Cetin Bulgaria believe that managing environmental impacts caused by our operations and reducing these by utilizing

the best techniques and practices available to us constitutes an integral part of the company’s culture. This includes

conserving resources by reducing the consumption of raw materials and energy, as well as by alternative waste

management, and minimizing waste production and pollution, thus contributing to national and international goals set for

the preservation of theenvironment. Therefore, we at Cetin Bulgaria commit ourselves to:

Assessing our impact on the environment.

Define and periodically review the context of the organization and all external and internal issues related to the
evironment management as well as any changes related to them and keep the commitments related to the
context.

Applying a proactive approach regarding prevention of pollution in our decision making and activities identified
to pose environmental risks.

Define and periodically review the risks and opportunities for the environmental management processes and
plan the necessary measures for realizing positive and reducing negative impacts on the environment

Constantly improving our environmental performance by annually setting, monitoring and reviewing
concrete and measurable environmental objectives and follow up on their achievement.

Acting with foresight and complying with the requirements of applicable legislation, or even exceeding these,
where we can.

Educating and encouraging our employees to participate in environmental management, thus adopting an
environmentally responsible way of life.

Drawing our customers’, suppliers’, contractors’ and other stakeholders’ attention to environmental issues. This
includes anticipating and responding to local society’s needs in terms of critical environmental issues, as
well as participating in public dialogue on environmental issues. In addition, we expect our suppliers and our
contractors to demonstrate environmental care and to put into practice environmental management
programmes.

Putting into practice the requirements of ISO 14001 standard with regard to the implemented environmental
management system in all our activities and services.

Maintaining the current policy documented, available and implemented in the company by reviewing it at least
annually as part of the management review.

These commitments are coherent with the way Cetin Bulgaria operates, as these are coherent with our operational

processes and procedures. We commit to continually improve the environmental management system as well as to ensure
that the employees actively participate in this process.
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